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(57)Abstract: 

PROBLEM TO BE SOLVED: To make a person in charge of monitoring 
judge whether or not it is the same person by retrieving a storage part 
based on taking forgetting information or the like, obtaining the transaction 
journal data of an object, extracting person image data from the transaction 



journal data and displaying the portrait of the person who have forgotten to 
perform taking. 

SOLUTION: The person image data photographed by a camera 6 when 
taking is forgotten are stored in the disk of a terminal 5 inside a business 
shop along with the transaction journal data. In the case that a customer 
inquires the person in charge of monitoring a monitoring terminal 7 by using 
an interphone 4 later, the person image data at the time of inquiry are 
obtained through the camera 3, the stored person image data are taken out 
from the disk of the terminal 5 inside the business shop and both person 
image data are displayed at the display part of the monitoring terminal 7. 
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